if;§ KENWORTH

May 15, 2003
‘Daar Kanworth Qwner,

This notica 1 gant io yuu in accordance with the requirsments of the Nationel Traffic and Mator Vahicla
Sateiy Act.

Kenworth Truck Company has decided that e defact which relates to motor vehiclo salely exdiste in car-
tain ArvinMerttor FFB81 steer axles Inatalled on trucks manufactured from Septernber 2, 1998 through
Dacember 8, 2001. Your ruck was manufactured with this canfiguration.

Kenworth Truck Company detamined that hub units supplied by ArvinMeritor for assembly Into the
unitized FFo81 staer des ey have an Improperly honed component. Theee unis with surface ireg-
ularities on the seallng surface may develop pramature spalling of the afectad bearings and could
eventually Inad to braak down of the bearing. This defact could eventually cause the whaaltn fail off or
lead to fire, which may resutt in a craah.

Kanworth initisted a recall to cotrect this condition by replacing the affected hubs. As of the date of this
letter, Kenworth urges you fo immeadiately cortact your nearest authorized Kenwaorth dealer to have
thia work complated. Replacement hubs are cuprently baing buitt The full supply of hibs to support the
afiectsd population will be built up by Septamber 1, 2003. Tha dealer will order the hubs (if they are
nat In stock), notify you as soon ax they are recelved, and will schedule an appointment for the huh
replacemant. This work may take up to 4 hours and will be performed at no charga to you. In the
interim, Kenworth urges you 10 immadiately contact your naarast authorized Kenworth dealar to
inapect for spalling of the bearinge. This work may take up 10 2 hours and will be performad at no

charge to you.
- It you beliave you had this repair made prior to receiving thls notificetion, piease contact your nearast
dealership for possible relmburgoment.

If you requira further irformation about thie recall or sxperdence any difficulty In making amrangements
for tha inapection or coraction, plcass contect Kenworth Truck Company, P-O. Bax 1004, Kirkland,
WA 88083-1000, Attn: Customer Service Department, phone 425-828-5000.

if you concluds that ienwarth Truck Company has not anabled you 1o remady this defect in reason~
able time and without charge, you mey submit a complaint to: Administrator for Safety Assurance,
National Highway Traffic Safety Adminigtration, 400 Seventh Street, S.W., Washington, DC 20590, or
call the toll free auta aafety hotline at 1-888-327-4236.

Federal law requires that any vehicle leseor raceiving this recall notice muat forward a copy of this
notice o the loasea within ten days.

Please advise Kenwarth Truck Cormpany if you ng longer own this vehicle and know the new owner’s
name. The snclosed card may be usad for this purpose.

Wa rogret any incorvenlence that this work may cause,
Sincercly,

Mika Kalkoake

Director of Customer Servica



Jume 13, 2003

SUBRJECT: SAFETY RECALL #363-A
ARVIN MERITOR FRONT AXLE MODEL FF#i1 whh SXF UNITIZED HUBS
EXPIRATION DATE: NONE

Dicar Potarbilt Customer:
This notics is somk to you o accadance with the requirements of the Netional Traffic end Motor Vehicle Safety Act,

Peierbilt Motors Company has docided that a defect which relat=s o motor vebicle mifcty exists in certain Paterhilt vahicles
which were mannfactured with cortain ArvinMeritor FF#81 front exles. Your velicle has been identi fisd ns being
mﬂmﬁwiﬂ:m?fﬂmﬂmﬁﬁd&mﬂuhlniﬂmbﬁ:wiﬂ:ﬂhpnuibhduﬁnt

The froat axle bub atsemblies on your velricle are ot risk of premature faihizre doe to possible bearing spalling. Spalting of
the sifected bearings will overntually lead to 8 bresk down of the besring.  The operator shonld bave ammle forewarning of
an mpending faidlure by onre or mome of the following: activation of the ABE waming light, pronouncied steering wheel
vibeation, brake drag, pulliog end a noisy front end. Spalling cem alio be detected prior to fiilore by inspection par
ArvinMexitor's procadure TP-0251 {suclosed), M inspections we not performed, and forewarning is ignowed, & hub fire
and/iy wheel/hub eeparation in possible, which taxy result m a crash.

Peterbitt has initinted a recall cempaign to comect thia condition ry having tha hob asssmblises replacad, Paits tocessary
faciliinte this repair will be avadlable on Sepiember 1, 2003. Plessc contact ihe neareat Petarhilt dealershit imemasdiately &
heve then otder pacta and schedybe yony for ths repair. The dealer can thent notify you & soon 88 pacts are received wod st
up n appoitment & perfonm the repriz. This procedure shonld takee 1o more than 2.4 honrs and willi be performed 2t no
charge to you. In the interim yom s nrged % perform the enclosad mspection,

If you require firther informptlon sbonk this recall, or sxperience any difflcahy in meking arrngemanis for the repair,
Plesse contact  Peterbilt Motors Company, ITMWMEMMMTM?MMMM Customer

Service Deparhment, phone: 940/3591-4171.

If you comchade that Peterbilt Motors Conperty has not enabled you o remedy this defect in reasonabda time and without
charge, you may submit & complaint to: Admindstrator for Safety Assurance, National Highway TrafFic Safety
Ademimistration, 400 Seveath Sooct SW, Waskington DC 20550, oc call the tol! fren safoty hotllne st 1-888-327-4236,

IFyou no longer own thia trock, o would approciate your advising os of the dew owner, if the nasves i keowat to you. The
encloszd postape-paid ervelepe may be ued for this purpoce.

If you paid to have this mrvice done prior to neceiving thix letier, Peterbilt ia offeting a fall refond. For information
required to snbenit & cleim for refmbursement, plaae call TrockCars 1-B00-473-8372 and prews § for TTY accoss.

We regret any incomvenionce thic may canss you end appreciate your cooperstion in this matter.
Bimcerely,

/M

Mike Couroy
Quality Servi



